
CULTURAL COMPETENCY TRAINING 2006-2007 
 

                                                 
 

ILLINOIS STATE LIBRARY 
Illinois Library Diversity Program  

Presents 
Empowering Library Staff to Meet the Needs of 

the Spanish Speaking Community 
 
DATE:  November 30, 2006  
TI ME:  9:00 a.m. – 12:30 p.m. 
PLACE: Illinois State Library, Room 403-404, 300 S. 2nd St., Springfield, IL 
PRESENTERS:   
Vandella Brown, Manager, Illinois State Library Diversity Program  
Tammy Lagoski, Consultant 
Michael McCaslin, Program Coordinator, Illinois State Library Diversity Program 
REGI STRATI ON:  No Fee—Register at http ://www.islcleo.org 
 
DESCRIPTION 
  
This workshop is for all library staff. Participants will: 
 

• Learn about the challenges and benefits of reaching out to serve the Spanish speaking community 
and increasing their access to public library computers and resources. There will be a presentation 
about Hispanic/Latino culture, behavior and values; how we learn about the culture; and how that 
culture impacts our behaviors and perceptions. 

   
• Learn the differences and strengths in communication styles of the Spanish speaking community. 

Learn how to build strong community partnerships and collaborate with the Spanish speaking 
community to increase their access to public library computers and resources. 

 
• Learn techniques for reaching out and marketing the public library and their resources to the 

Spanish-speaking community. Develop an action plan for reaching out to the Spanish-speaking 
community. 

 
Register at CleO: Continuous Learni ng Opportu niti es at htt p://www.islcleo.org 

 
Jesse White, Secretary of State and State L ibrarian 


